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Permit & Records Information Search Module
Open https://prism.dbs.lacity.gov/ to begin. This guide covers the controls and workflows demonstrated in the
video.

Launch page. The highlighted sun icon changes the interface to dark mode.

Switch to dark mode

Select the sun icon in the upper-right corner of the launch page.

Find a topic

02 Map controls

03 Search methods and dates

04 Legal, assessor, and document search

05 Address search example

06 Filters and sorting

07 Metadata and PDF documents

08 Timeline and Cards views

09 Summary reports and RBF

10 Contact and records requests

11 Appointments and locations

Examples come from the supplied screenshots and recordings. Available records and counts may change.

https://prism.dbs.lacity.gov/
https://prism.dbs.lacity.gov/
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MAP CONTROLS

Map layers, legend, and views
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1. Add or remove map layers

Select the onion icon on the right. Use the switches to show or hide
Parcels, Buildings, and the City Boundary.

2. Read the map legend

Select the map legend icon. The legend explains the symbols for
parcels, the selected parcel, buildings, and the city boundary.

3. Change the basemap

Select the map icon at the top of the right-hand toolbar to choose a
map view. Street is the default.

Map layers control what is drawn on the map. The basemap
controls the map background.

https://prism.dbs.lacity.gov/
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SEARCH SETUP

Choose a search method
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Select the plus (+) next to the search box to display the available search methods. If you do not select a method,
Auto tries to detect what you entered.

Limit results by document date

Every search form includes a From / To date range. Use it to limit results to documents recorded within a specific
period.

Search by address

Choose Address to search using a single address or an address range.

https://prism.dbs.lacity.gov/
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SPECIFIC IDENTIFIERS

Other ways to search
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Legal description

Choose Legal Desc. to search by tract, block,
lot, and ARB. Enter the details in the matching
fields, then select Search.

Assessor number

Choose Assessor # and enter the Book, Page,
and Parcel. Keep the leading zeros.

Example:
Book 5161   Page 006   Parcel 001

Document number

Choose Doc # to look up a specific record by its
document number.

https://prism.dbs.lacity.gov/
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201 NORTH FIGUEROA STREET

Address search: a worked example
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1. Start typing the address. You do not need to type the entire street name. Choose the matching address from
the autocomplete dropdown.

Choose the records you need

2. Review the matching addresses. Results can
include the main street address as well as specific
units and floors.

3. Select a unit or floor, or choose Show all to
combine the matching documents.

4. In this example, select 201 N FIGUEROA ST,
then choose View selected.

https://prism.dbs.lacity.gov/
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REFINE YOUR RESULTS

Filter and sort the results
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Filter by document type

Use the filters to narrow results by document type, subtype,
date, and other fields.

For the example shown, open the Doc Type filter and choose
Building Permit.

Change the sort order

Default: results are sorted by date, newest first.
Select the Sub Type column heading to sort the results alphabetically by subtype.

Building Permit results with the Sub Type column highlighted.

https://prism.dbs.lacity.gov/
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INSPECT AND OPEN RECORDS

Record details and PDF documents
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Expand a record's metadata

Click a record to expand its metadata for additional details.

Open an available PDF

Select the PDF icon on the record's row. The document opens as a PDF in a separate browser tab.

Use the PDF action on the record's row.

Document open in a separate tab.Opening a record's metadata and opening its PDF are
separate actions. Use the PDF icon when an online document
is available.

https://prism.dbs.lacity.gov/
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ALTERNATE RESULT LAYOUTS

Timeline and Cards views
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Timeline view

Choose Timeline to display the records from most recent to oldest.

The example timeline groups results by year, with the newest years first.

Cards view

Choose Cards to display each record as a separate card. This view is designed primarily for mobile users.

https://prism.dbs.lacity.gov/
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SELECTED RECORDS AND RBF

Create a summary report

prism.dbs.lacity.gov  |  Based on the supplied video guide 9 / 11

1. Return to Table view and check the boxes beside the records to include.
2. Select Summary of selected.

Selected-record count and Summary of selected action.

3. PRISM opens a print preview with a summary of the selected records.

4. Review RBF information.

The report includes Reel Batch
Frame (RBF) information for selected
records where available.

Enlarged report detail. RBF values are listed in the Reel Batch Frame column.

https://prism.dbs.lacity.gov/
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RECORDS REQUESTS

Contact the Records group
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Can't find an available PDF for your record? Reach out to the Records Group for assistance. Select Contact in
the top-right corner.

The Contact link is highlighted in the upper-right navigation.

Submit a records request

Select Records Request on the Contact page.

To submit a request to the Records Group, fill out a
records request form and email it to:

records.ladbs@lacity.org

Records request form
https://dbs.lacity.gov/sites/default/files/efs/forms
/research-request-form-ad-form-01.pdf

Records Research Request Form (page 1).

https://prism.dbs.lacity.gov/
mailto:records.ladbs@lacity.org
https://dbs.lacity.gov/sites/default/files/efs/forms/research-request-form-ad-form-01.pdf
https://dbs.lacity.gov/sites/default/files/efs/forms/research-request-form-ad-form-01.pdf
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PLAN AN IN-PERSON VISIT

Appointments and locations
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To visit one of our physical locations for a records request, please schedule an appointment. Select Make an
Appointment on the Contact page.

Make an Appointment is highlighted on the Contact page.

Appointment website
https://appointments.lacity.org/apptsys/Public/Account

Please note: A completed records request form must be attached when scheduling your appointment.

Record counter locations

The locations of our records counters can also be found on the Contact page.

Metro and Van Nuys record counter locations.

Records counters are by appointment only.

https://prism.dbs.lacity.gov/
https://appointments.lacity.org/apptsys/Public/Account
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